
Quality Of Human Resources, Supporting Facilities And Infrastructure, Compliance With Regulations, Application Of Saiba, And 

Leaders' Commitment To The Quality Of Financial Reports (Case Study of State Universities Public Service Agency, North Sumatra 

State Islamic University and Medan State University) 

 

3792 
 

 

Turkish Online Journal of Qualitative Inquiry (TOJQI) 

Volume 12, Issue 5, July 2021: 3792-3806 

 

Research Article 

 

Quality Of Human Resources, Supporting Facilities And Infrastructure, Compliance With 

Regulations, Application Of Saiba, And Leaders' Commitment To The Quality Of Financial Reports 

(Case Study of State Universities Public Service Agency, North Sumatra State Islamic University and 

Medan State University) 

 Selfi Afriani Gultom1, Dalmaisyah Gea2, Iskandar Muda3, Andri Soemitra4, Sugianto5 

 

 

Abstract 

 

The purpose of this research is to test the quality of humans resources, supporting facilities and 

infrastructure, compliance with regulations, the implementation of SAIBA and the commitment of 

leaders to the quality of financial statements at State Universities in North Sumatera, namely 

UINSU and UNIMED. Reliable quality of financial statements is a goal that a government entity 

always wants to achieve. The quality of financial statements must be supported by factors that are 

able to realize accountable reports. The population and samples in this study were financial 

employees of UINSU and UNIMED. The sample in this study uses census method where all 

populations are sampled because financial employees at UINSU and UNIMED are permanent 

employees who are specifically in the position of finance department. The results of the study were 

tested with SEM SmartPLS and the results showed that only supporting facilities and infrastructure 

significantly affected the quality of financial statements. While human resources, regulatory 

compliance, SAIBA and leadership commitments have no effect on the quality of financial 

statements of the State University of in North Sumatra, namely UNIMED and UINSU.  
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 1. INTRODUCTION 

Financial statements are the final result of financial transaction activities that occur in one period. 

Financial statements must present a reliable and accountable report. Brodjonegoro (2020) states that 

state universities must report financial statements of State Universities in a transparency and 



 Selfi Afriani Gultom, Dalmaisyah Gea, Iskandar Muda, Andri Soemitra, Sugianto 

  

3793 
 

accountability because it is a unity against the financial statements of Research and Technology 

Ministry. The Ministry of Research and Technology where currently rejoined the Ministry of 

Education has three times in a row obtained an unqualified opinion. This result must be followed by 

State Universities in order to also get the unqualified opinion, especially State Universities managed 

by public service agencies and legal entities. Based on the findings of audit board in part audit 

results overview (IHSP) from 2017 to 2019, the main problems in State Universities are internal 

control weaknesses and non-compliance with regulations. 

  

Table 1. Audit Board's findings of State Universities  

No. Information 
2017 

part1 

2017 

part 2 

2018 

part 1 

2018  

part 2 

2019  

part 1 

2019  

part 2 

1. Internal Control Weaknesses 7 15 13 88 19 42 

2. 
Non-compliance with 

Regulations 
18 37 13 116 26 24 

bpk.go.id source 

  

The results of Table 1 show that the highest findings occurred in 2018 semester 2 with problems of 

non-compliance with regulations. The Financial Audit's Board should concentrate on encouraging 

State Universities to always comply with the laws and regulations. The regulations set by the 

government in reporting finances will have an impact on the financial statements of the central 

ministry. Therefore, the problem of non-compliance with regulations in financial reporting should 

be a concern of all State Universities so that State Universities finance can be accounted for 

accountably, especially State Univercities with Public Service Agency. Since 2008 State 

Universities have been authorized to manage finances with the Public Service Agency (BLU) 

system. State Universities with Public Service Agency (BLU) is an institution with a second level in 

terms of autonomy. All state revenues non tax (PNBP) are managed autonomously and carried out 

reporting to the state. In general, State Universities's financial statements are audited by audit board 

and inspectorate general. When state universities change status from working unity to Public 

Service Agency, State Universities's Financial Statements will be audited by an independent Public 

Accounting Firm (KAP). Changes in financial management also require State Universities to 

prepare financial statements in accordance with the general Financial Accounting Standards (SAK) 

and based on government accounting standards (Achmad, 2018).  

  

The obligation to prepare financial statements based on Financial Accounting Standards (SAK) 

demands the preparation of quality accrual-based financial statements in order to be in line with the 

opinions that have been received by the Ministry of Higher Education, which is reasonable without 

exception. Government Regulation no. 71 of 2010 also requires that government financial 

statements must be prepared on an accrual basis. Accrual-based recording will provide 

comprehensive information on all transactions both cash and debt and receivable transactions. 

These higher requirements encourage the presentation of financial statements to be reported 

reliably, relevantly, comparable and understandable.  

  

Ramanda’s research (2015) explained that the implementation of the preparation of financial 

statements in accordance with accrual-based Government Accounting Standards aims to provide 

complete and comprehensive financial information. Accrual-based Financial Statements will 

account for effective and efficient information. The recording of the accrual basis also requires 

State Universities to always comply with applicable regulations so as to reduce fraud and 

irregularities. This comprehensive recording and reporting will bring about transparency and 

accountability which is a mirror of the quality of State Universities's financial statements.  

  

Efforts to run accrual-based financial reporting are still finding constraints. Langelo, et al’s article 

(2015) claimed that the difficulty of implementing Government Regulations No.71 year 2010, 
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regarding the preparation of Government Accounting Standards in Bitung City Governmentis a 

human resource issue that compiles government financial statements. The quantity of human 

resources is not qualified and insufficient due to lack of training, and socialization. The use of 

equipment and systems used is also weak and not sufficiently available. Some studies have also 

indicated weaknesses in factors affecting the quality of financial statements. 

  

Suhardjo’s article (2019) found that the quality of human resources or employees working on 

financial statements has no effect on the quality of financial statements. Similarly, the results of 

Syarifuddin's research (2014), which showed that human resource competence has no effect on the 

quality of local government financial statements. This is occurred because the preparation of 

financial statements must be done carefully, accurately and in accordance with Government 

Accounting Standards in order to produce reliable financial report information. However, Junaedhi 

(2019) explained his research at Hasanuddin University that human resource factors have the most 

influence to produce quality financial reports so that the capabilities and competencies of human 

resources must be continuously improved. 

  

A good and comprehensive financial report must also be supported by good facilities and 

infrastructure and a working environment that supports operators in carrying out their duties. 

Supporting facilities and infrastructure are tools to support the implementation of an activity or 

work. Because the financial statements generated from SAIBA are a merger of the Financial 

Accounting System (SAK) with the State Property Accounting Management Information System 

(SIMAK-BMN) it takes equipment, hardware and software that supports to run the applications 

owned by each operator, so that it can be combined later to produce quality financial reports.  

  

The results of Febrian and Basukianto's research (2015) showed that one of the factors causing the 

poor quality of local government unit (SKPD) financial statements within the Central Java 

provincial government is the lack of facilities related to financial information technology. 

Meanwhile, Sartika’s research (2015) was stated that the availability of facilities and infrastructure 

has no effect on the quality of government financial statements in Kuantan Singing Regency. This is 

occurred because of the lack of precise use of facilities and infrastructure and lack of training on 

technology and limited budget for the development of information technology itself. Wicaksosno’s 

research (2019) revealed that compliance with the legislation had no effect while Habiby’s article 

(2020) and Mawutu’s article (2020) revealed there is a close relationship between compliance with 

the quality of financial statements. Commitment from the leadership is also required in the 

implementation of regulations. Putra and Ariyanto's research (2015) also stated that the 

organization's commitment and leadership style had a positive effect on the Implementation of 

Accrual-Based Government Accounting Standards. It  is no matter how many rules are drawn up, 

without a commitment from the leadership to implement the regulation, the regulation will not be 

successful in its application. This commitment is related to the willingness to apply the rules that 

are the basis for the preparation of government financial statements in order to produce quality 

financial statements. 

 

 

 

  

2. LITERATURE REVIEW 

2.1. Quality of Financial Statements 
 

Financial statements are a form of accountability for economic resources managed by an entity. 

Based on the regulation of the Minister of Finance number: 177/PMK.05/2015 the financial 
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statements are essentially a form of government accountability for the implementation of the State 

Budget in the form of budget realization reports, balance sheets, cash flow statements, operational 

reports, change of equity statements, reports on changes in more budget balances and notes on 

financial statements. Government financial statements are prepared in accordance with 

Government Accounting Standards (SAP).  

  

The presentation of quality financial statements must meet the absolute requirements of 

government financial statements that are relevant, reliable, comparable, and understandable. These 

conditions are: 

a. Relevant 

Financial statements are said to be relevant when the information presented can be a 

decision-making tool both past and for the future. Information is said to be relevant if it has 

a feedback value, predictive value ,on time, and complete. 

b. Reliable 

The information in the financial statements must present honest and verified data and facts 

correctly. Reliable information has characteristics of honest, verifiable, neutrality 

presentation. 

c. Comparable. 

The information in the financial statements can be compared with the previous period's 

financial statements or the financial statements of other reporting entities in general. 

Comparisons can be done internally and externally.  

 

d. Understandable. 

The information presented in the financial statements can be understood by the user and 

expressed in a form and term tailored to the limits of understanding of the users. 

  

2.2. Quality of Human Resources 
The preparation of financial statements requires human resources that have adequate quality and 

quantity. According to Suharto (2012), the quality of human resources is the ability of staffes in 

carrying out the management process as seen from one's skills, educational background, 

requirements that must be followed to be able to run the management process, trainings, 

professional problems and socialist regulations that undergo changes. Choirunisah’s research 

(2008) and Junaedi’s article (2019) found empirical evidence of the influence of human resources 

capabilities and are the dominant factors to produce quality financial reports. The placement of 

accounting staff according to his educational background, namely staff who have a background in 

accounting education / finance as the staff composing financial statements will make the resulting 

financial statements quality and the development of staff expertise, both formal and non-formal. 

H1: The quality of human resources affects the quality of financial statements   

  

2.3. Regulatory compliance 
Transparency and accountability of financial statements is a responsibility that must be 

implemented in realizing good management of the country's finances. Since January 2015 the 

government has implemented a full accrual basis system in the preparation of the Financial 

Statements. This change brings major changes to the presentation of financial statements of the 

Ministry of State / institutions. The base accrual system requires additional reports to be compiled, 

namely operational reports and equity change reports. This also has an impact on the system that 

has been used to input data, which was originally only a budget-based accounting system into an 

accounting system based on accrul (SAIBA). It is important t be able to implement it requires clear 

accounting policies, procedures and technology support. 

  

Research by Maksum et al (2014) and Setiyawan et al (2020) stated that regulatory compliance has 

a significant influence on the timeliness of local government financial statements.. One of the 
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important characteristics that every good legislation has is its ability to integrate the hierarchy of 

implementing bodies (Nababan, 2018). If the regulation is not strict in regulating the existing 

system, then there will likely be differences in compliance behavior that are quite basic between the 

implementing officials and target groups, because they will try to conduct their own assessment of 

the policies and regulations that have been set. 

H2: Regulatory compliance has a significant impact on the quality of financial statements  

  

 

2.4. Supporting Facilities and Infrastructure 
Supporting facilities and infrastructure are the needs that must be provided by the institution as the 

responsibility of completing the work. The adequate facilities and supporting infrastructure will 

accelerate the achievement of the plan that has been targeted. Sartika,s article (2015) and Ermi et 

al,s article (2018) found that the availability of facilities and infrastructure is very influential in 

improving the quality of financial statements because the facilities and infrastructure will aim to 

present quality financial statements easily, cheaply and on time. Leaders or stakeholders should 

give attention to the need for infrastructure facilities used in the operational composition of the task 

force's financial statements. With supporting infrastructure available in the form of workplace 

comfort, hardware equipment and software are expected to produce quality financial reports so that 

the implementation of accrual-based agency accounting system can run effectively. 

H3 : Availability of supporting facilities and infrastructure has a significant impact on the quality of 

financial statements. 

  

2.5. System Accounting Institution Based Accrual (SAIBA) 
Information system is a unity of procedures that function to process data so as to produce useful 

information for decision makers. The system accounting information is the main need in generating 

financial statements. In relation to accounting information systems in the public sector, the 

government issued regulations to be a guideline for the government to produce quality financial 

reports. Information systems are in line with technological developments. So that the fulfillment of 

the need for information technology must get the support of all decision makers.  

  

The change of accounting base from cash to accrual has an impact on the change in recording stage 

and the type of financial statements produced. Along with the implementation of the accrual base 

for financial reporting, budgeting is still carried out using a cash base. This means that the 

budgeting reporting process will produce a budget realization report that continues to use the cash 

base, while for other financial reporting will use an accrual basis. Chairina and Wehartaty’s 

research (2019) explained that the use of accounting information systems is very important in 

helping the completion of financial statements. The availability of technology-based information 

systems becomes the main need in producing accrual-based financial reports so that reports are 

completed quickly and easily. 

H4 : Accrual-Based Accounting Information System (SAIBA) has a significant impact on the 

quality of financial statements. 

 

2.6. Leadership Commitment 
Leadership commitment is an important part of achieving the vision and mission of the institution. 

According to Trisnawati (2005), leadership is defined as the process of influencing and directing 

staff in doing the work that has been assigned to them. Leaders must be able to provide 

encouragement and support in the smooth running of the duties of their staffes. The success of the 

institution's objectives must be created with an interconnected relationship between leaders and 

staffes. 
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According to Nawawi (1995), operationally there are five main functions of leadership operations, 

namely: Instructive function, consultative function, participation function, delegate function, control 

function. Junaedi’s research (2019) stated that leadership support has a positive effect on the 

implementation of Accrual-Based Government Accounting Standards. Each leader must give full 

attention and support to the smooth completion of financial statements. 

H5 : Leadership commitment has a significant impact on the quality of financial statements. 

   

3. RESEARCH METHODS 
  

Population and samples in this study are financial staffes consisting of financial report operators, 

expenditure treasurers, receipts treasures, other treasurers and reporting treasurers at UNIMED and 

UINSU. The population of 50 people consists of 28 from UNIMED;s staffes and 26 from UINSU’s 

staffes. The sample used by the census method is to take the entire population into a sample. But 

only 43 people filled out the questionnaire.  

The operational definition of variables for each variable is an indicator of each questionnaire given 

to respondents. The quality of financial reports describes the characteristics of information, namely 

timeliness, accuracy of information, completeness of information, informative and consistency. The 

ability of human resources to explain the potential and knowledge of the finance department in 

making reports. It is needed training, understanding of application, ability to solve application 

problems, ability to classify data from source documents, ability to understand regulations related to 

the preparation of financial. Compliance with regulations is an understanding and ability to the 

financial reporting process in the form of a  reporting mechanism, carrying out financial reporting 

mechanisms according to schedule and being responsive to changes in regulations and technical 

Financial Reporting Suggestions and supporting infrastructure are explained by the workplace 

situation, namely the availability of hardware, work atmosphere, and work space. Furthermore, the 

implementation of SAIBA describes the capabilities of employees financial services using existing 

applications, namely easy of understand, easy to use, stable system, system perfection, output 

display / information accounting report. Leadership commitment is measured by the participation of 

direct and indirect superiors in completion as measured by financial statement indicators, namely 

the availability of a budget, the availability of procedure, the accuracy of source documents, the 

organization's vision and mission and internal control (Gultom, 2019). Based on the operational 

variables and definitions, the research model is depicted in Figure 1. 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Figure 1. Research Model 

  

The research models of the six hypotheses used are:                                                      

  

Y1 = a + b1x1 + b 2x2 + b3x3 + b4x4 + b5x5 + Ɛ  

 X1 

X2 

X3 

X4 

X5 

Y1 
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Hypothesis testing and data analysis techniques conducted in this study using structural equation 

modeling-partial least squares (SEM-PLS) using SmartPLS software. Sholihin and Ratmono 

(2013) stated sem-pls can work efficiently with small sample sizes and complex models. In 

addition, the assumption of data distribution in SEM-PLS is relatively looser than CB-SEM. SEM-

PLS is a nonparametric approach that can work well even for extreme abnormal data.  

  

4. RESULTS 

1. Descriptive Statistics 

Descriptive statistics show that the financial staffes at UINMED and UINSU are dominated by 23 

male genders while 20 women. The age of the most financial staffes in the range of 30 - 35 years. It 

shows that the financial part is still done by young staffes so that they are physically resistant to 

working long hours and able to keep up with technological developments. The educational 

background of employees from strata 1 (S1) in the field of non-accounting economics as much as 

50% (21 people).  

2. Validity and Reliability Test 
The first test is to test the validity and reliability of variables. Based on the first validity testing 

loading factor  known indicators X1.5, X1.6, X1.7, X2.1, X2.4, X41, X4.6, Y.3 and Y.6 are invalid, 

with loading values < 0.4. Furthermore, the loading value validity test is carried out in the second 

phase, without involving invalid indicators. Figure 2 illustrates and describes the loading values for 

each second stage indicator. 

 
Figure 2. Validity Test Results  
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Based on the loading factor validity test in Figure 2, the entire loading value > 0.7,which means it 

hasqualified validity based on the loading value. Furthermore, validity testing is conducted based on 

the average variance extracted (AVE) value. 

Table 2. Validity Testing based on 

Average Variance Extracted (AVE) 

  
Average Variance Extracted 

(AVE) 

X1 0.728 

X2 0.661 

X3 0.883 

X4 0.6 

X5 0.602 

Y 0.669 

 
Figure 3. Validity Testing by AVE  

  

Based on Table 2 and Figure 3 testing with Average Variance xtracted (AVE) found all AVE values 

> 0.5, which means that they are eligible for validity. Furthermore, reliability testing is conducted 

based on composite reliability value (CR). 

Table 3. Reliability Testing based on  

Composite Reliability (CR) 

  Composite Reliability 

X1 0.914 

X2 0.854 

X3 0.958 

X4 0.913 

X5 0.924 

Y 0.924 
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Figure 4. Reliability Testing based on Composite Reliability (CR)  

Based on testing with composite reliability known all CR values > 0.7, which means ithas qualified 

reliability based on CR. Furthermore, reliability testing is conducted based on cronbach's alpha 

value (CA). 

 Table 4. Reliability Testing based on Cronbach's Alpha (CA) 

  Cronbach's Alpha 

X1 0.875 

X2 0.75 

X3 0.934 

X4 0.889 

X5 0.907 

Y 0.901 

  

 

Figure 5. Reliability Testing based on  

Cronbach's Alpha (CA) 
  

Reliability testing with cronbach's alpha found that the entire CA value > 0.7,which means ithas 

qualified reliability based on cronbach's alpha. The validity of a script tests the extent to which a 

construct is completely different from another construct. Furthermore, the testing of discriminant 

validity is conducted with the Fornell-Larcker approach. Next Table 5 presented the results of the 

discriminant validity test. 
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Table 5. Discriminant Validity Testing  

  X1 X2 X3 X4 X5 Y 

X1 0.853           

X2 0.43 0.813         

X3 0.656 0.552 0.94       

X4 0.605 0.494 0.514 0.775     

X5 0.65 0.676 0.666 0.504 0.776   

Y 0.62 0.413 0.648 0.624 0.431 0.818 

In discriminant validity testing, the AVE square root value of a latent variable, compared to the 

correlation value between that latent variable and another latent variable. It is known that AVE 

square root values of each latent variable, greater than the correlation value between that latent 

variable and other latent variables. So it is concluded that it has qualified the validity of the 

discriminant.  

 

3. Effect Significance Test (Boostrapping) 

Testing the research hypothesis with Smart PLS to prove the influence test between variable X and 

variable Y. Test results are seen in Table 6. 

  

Tabel 6. Influence Significant Test 

  

  
Original 

Sample (O) 

Sample Mean 

(M) 

Standard Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Value

s 

X1 -> 

Y 
0.265 0.252 0.196 1.353 0.177 

X2 -> 

Y 
0.054 0.089 0.175 0.31 0.757 

X3 -> 

Y 
0.426 0.399 0.195 2.18 0.03 

X4 -> 

Y 
0.334 0.344 0.183 1.822 0.069 

X5 -> 

Y 
-0.229 -0.206 0.166 1.382 0.168 

  
The influence test with Smart PLS gives the following results: 

a. The path coefficient value of X1 to Y is 0.265 (original sample column), with P-Values = 0.177 > 

0.05, it is concluded that X1 (human resources) has no significant effect on Y (quality of 

financial statements). 

b. The path coefficient value of X2 to Y is 0.054 (original sample column), with P-Values = 0.757 > 

0.05, it is concluded that X2 (compliance with regulations) has no significant effect on Y. 

c. The path coefficient value of X3 to Y is 0.426 (original sample column), with P-Values = 0.030 

<0.05, it can be concluded that X3 (advice and supporting infrastructure) has a significant effect 

on Y. 

d. The path coefficient value of X4 to Y is 0.334 (original sample column), with P-Values = 0.069 > 

0.05, it is concluded that X4 (SAIBA) has no significant effect on Y. 

e. The path coefficient value of X5 to Y is -0.229 (original sample column), with P-Values = 0.168 

> 0.05, so it can be concluded that X5 (leadership's commitment) has no significant effect on Y. 
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Then the value of the influence of the X variable on the Y variable can be seen from the R-square 

value. 

 

Table 7. Determination Coefficients (R-Square) 

  R Square 

Y 0.572 

  
Based on Table 7, it is found that the coefficient of determination (r-square) of Y is 0.572. This 

value can be interpreted that the effect of X1, X2, X3, X4, X5 on Y is 57.2%, the remaining 42.8% 

is influenced by other factors not included in this study. 

 

5. DISCUSSION 

 

The results of testing the research hypothesis show that the quality of human resources has no effect 

on the quality of financial reports. This can be explained that most of the employees of the finance 

department did not come from the accounting field. This research is in line with the research of 

Suhardjo (2019) and Syarifuddin (2014) which states that human resources in this case the staffes of 

the finance department do not affect the quality of financial reports. Financial statements can still be 

completed properly even though financial staffes are not from the study of accounting science and 

even from  social science that has never been  studied  economics including accounting. 

Compliance with regulations also has no effect on the quality of financial statements. This research 

is in line with the research of Wicaksono (2019) which states that compliance is not related to the 

quality of financial reports. This can also be seen from problems faced by State Universities from 

Auditor’s Board findings  that non-compliance with regulations is the most common problem. 

Although there are many non-compliance problems, it turns out that financial statements can still be 

resolved because they are compiled using applications. Even though, The financial staffes do not 

understand the existing regulations to complete the financial statements. Financial staffes also 

complete reports based on evidence provided by users of funds without regard to monitoring the use 

of reported funds. 

 

The use of the accrual-based accounting information system (SAIBA) also has no effect on the 

quality of financial reports. This study proves that all employees who are able to use and run 

applications with technology can complete financial reports even though they do not understand 

accounting science. Finance employees do not need to have special skills and training to run the 

provided applications. The staffes did not face any problems regarding changing the recording 

method from the cash basis to the accrual basis so they did not require special training. Leadership 

commitment also does not affect the quality of financial statements. Financial staffes can continue 

to complete financial reports without support from management. Even though the leadership and 

direct superiors of State Universities do not pay attention to the finance department officers, they 

have the awareness to continue to make financial reports and send reports to the ministry. 

 

This study indicates that only facilities and infrastructure have an effect on the quality of financial 

statements. The quality of financial statements is largely determined by the facilities that must be 

provided by the State Universities. The facilities must be provided in the form of the availability of 

technological equipment such as technological devices, wifi connections and a conducive room 

situation. The facilities are very important in the completion of quality financial statements. The 

available facilities and infrastructure are good enough to encourage easy, fast and timely financial 

reporting. When facing the COVID-19 pandemic, the role of supporting facilities and infrastructure 

is very important because almost all financial activities are carried out using an online connection. 
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7. CONCLUSIONS AND SUGGESTIONS 

 

This study concludes that only facilities and supporting infrastructure have a significant effect on 

the quality of financial reports. Adequate facilities and infrastructure must be available because they 

will greatly support fast, easy and timely financial reporting. Meanwhile, the quality of resources, 

compliance with regulations, information systems and leadership commitment have no effect on the 

quality of financial statements. The advice that can be given is that State Universities (PTN) must 

continue to provide all the needs of adequate  sufficient facilities and infrastructure and competent 

staffes to support the quality of financial statements. 
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