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Abstract 

India Has Not Made Any Substantial Reforms To Its Education System In 34 Years. However, On July 31, 2020, 

The National Education Policy (Nep) Was Announced. This Policy Intends To Expand Public Spending In 

Education From 4.4 Percent Of India's Gdp To 6 Percent. The Focus Will Be On Drastic Change In The Teaching-

Learning Methodology And Research Which Will Affect More Than 300 Students Through A Series Of Reforms. 

The Policy Also Proposes Single University Entrance Exam Administered By The National Testing Agency. In 

Brief, Nep Provides Choice, Chance, And Change, But We Must Wait And See How It Is Implemented.The Present 

Study Is Descriptive In Nature In Which Data Have Been Collected From 150 Respondents From The Selected 

Higher Educational Institutions Of Delhi-Ncr Through A Structured Questionnaire And Analyzed With The Help Of 

T-Test And Mean.  
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Introduction: -  

According To Aithal, S. And Aithal, P.S. (2020), In Order To Reform And Make Drastic Changes In School 

Education And Higher Education With The Purpose Of Building A New Education System That Empowers Young 

People And Builds Their Confidence In Order To Generate New Knowledge, Skills, And Human Values It Is 

Generally Acknowledged That Technology, Which Is A Scientific Application, Has The Capacity To Enhance The 

Quality Of Life For Everyone In The Universe, And That Strong Education Is The Basis For This. The New 

Education Policy Has Many Inherent Propositions To Improve The Quality Of School And Higher Education, To 

Create Interest In Their Chosen Field, To Find Challenges And Convert Them Into Opportunities By Discovering 

Innovative Solutions To Make Life Comfortable And Enjoyable For Everyone In The Country, With The Goal Of 

Providing Value-Based, Knowledge-Based, And Skill-Based Higher Education For Everyone In The Country. 

Higher Education Of Excellent Quality Strives To Develop People Who Are Responsible For Building A Better 

Society Via Greater Human Value-Based Discipline And Mutual Respect For Growth And Prosperity. Quality 

Higher Education Also Encourages Everyone To Participate In The Discovery, Usage, And Promotion Of New 

Technologies That May Aid Society's Development. The New Research-Focused Education Approach Is Expected 

To Accelerate The Attainment Of The Aforementioned Objectives And Convert Every Stakeholder Into An 

Innovator. 

According To Inambdar, S., And Parveen, S. (2020), Higher Education Is The Wellspring Of Any Nation's 

Development And Advancement. The More Efficient The Labour, The More Efficient Development And 

Expansion, Whether Economic, Financial, Industrial, Or Social. The Educational System Is Always Changing. The 

Dynamic Character Of The Educational System Necessitates Changes For Progress. The Use Of Research Papers As 

Criteria For Employment And Advancement Among Academics Resulted In A Cobra Effect. Regardless Of 

Credentials, Higher Education Professors Faced Employment Uncertainty. There Have Always Been External And 

Internal Factors Posing Challenges To Higher Education, Such As Expansion, Development, Research, Partnerships, 

And Disasters. Never Before In History Has An Illness Closed The Doors Of Educational Institutions. The 

Epidemic, Covid-19, Has Shook The Academic Sector, Particularly Higher Education. Teachers Were Confined To 

Their Houses Due To Social Isolation And Lockdown. The Breadth Of Predatory Publications' Business Was 

Recognized By Information Technology Professionals. Teaching Professionals Now Have Access To Inexpensive, 

Quick, And Simple Publications With The Touch Of A Mouse. Attempts To The National Education Policy (Nep) 

2020 Saved Higher Education From The Vulnerabilities Of External And Internal Factors. Assuming That This 

Does Not Cause Another Cobra Effect, Higher Education Is Safe For The Time Being. There Is A Need For Flexible 

And Outcome Based Learning. The Economic Progress Of India Depends Upon The Corporate Houses That 

Contributes To The Betterment Of Social Life Of People (Varma Et Al., 2020), And To Achieve This It Is Important 

That Education System Produces The Competent Graduates Who Supports The Socio-Economic Approach. In The 

Past Few Years Vocational And Outcome Based Education With Flexible Learning Has Increased. The Education Is 

Being Imparted In The New Areas Now, And Entrepreneurship Is One Of The Areas Which Are Being Included In 

The Curriculum Not Only At College Level, But At School Level Too (Gupta, 2020). For An Overall Development 

Of The Country, Skills Must Be Developed Among The Workforce. In A Country Like India, In Future, Only Skills 

Will Be The Point Of Difference For Development (Varma Et Al., 2020). 

Review Of Literature: 

Chacko, M., And Sarnad, P. (2021) Argued That The Government Of India's Newly Announced New Education 

Policy (Nep) 2020 Has A Significant Influence On Higher Education Institutes In Four Areas: A) Learning And 

Growth, B) Internal Processes, C) Students/Faculty, And D) Financial. The Influence Of The 10 Criteria Stated By 

The National Board Of Accreditation, Which Is Based On The Washington Accord, Is Being Investigated. The Ge-

Mckinsey Nine Box Matrix Was Used To Conduct An Impact Study That Took Into Consideration The Key Aspects 

Of The New Education Policy. It Was Determined That The New Nep Has The Greatest Influence On Heis' 

Learning & Growth And Students/Faculty Aspects, But Before That, The Institute Should Benchmark Itself And 

Maintain A Balanced Scorecard To Assess The Effectiveness Of Each Of The Initiatives Undertaken. The Nep 

Would Provide Heis With Academic And Administrative Autonomy, Resulting In Monetary And Non-Monetary 

Rewards, Institutional Prestige, Excellent Education, Faculty Motivation, And Student Enrolment In Online 

Programmes And International Partnerships. Because Of The Merit-Based Peer-Reviewed Funding Procedure, This 

Would Result In Increased Research Funding (Chattopadhyay, S., 2020). 
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The Following Are The Main Points Of The New Educational Policy. There Is A Focus On Incorporating 

Vocational Education Within The Regular Curriculum. The Gross Enrolment Ratio Of Socially And Economically 

Disadvantaged Groups Is The Emphasis. Heis Are Now Focusing On Interdisciplinary Education To Ensure That 

Students Have The Necessary Skills For Industry. The Emphasis Is On Multinational Organisations Establishing 

Campuses In India Or Existing Heis Collaborating With Prestigious Foreign Universities. The Faculty Will Advance 

In Their Careers, With A Focus On Research And Teaching Abilities. This Would Allow For Various Entry And 

Departure Points, Opening Up New Opportunities For Lifelong Learning. Greater Openness Of Academic And 

Financial Information, Which Would Lead To The Implementation Of A Platform To Track Data, Audit, And 

Information Systems, Improving Overall Accountability. To Better Serve Their Students, Nep Encourages Heis To 

Offer Online And Open Distance Learning. The Impact Of Nep On Heis Will Be Quite Astounding; However, Heis 

Can Weather The Storm By Studying The Impact And Taking Appropriate Actions To Convert These Long-

Awaited Changes To Their Advantage, Whether It Is More Business, Newer Courses, Higher Quality Education, 

And Better Revenue Streams And Funding From Government And Industry For Research, Thereby Adding Value 

To Education. They Must Benchmark Themselves In Order To Build A Balanced Scorecard, Find Areas For 

Growth, And Quantify Their Progress. 

According To Kaurav, R.P.S. Et Al. (2020), The Goal Of Nep 2020 Is To Create A Conducive Environment And 

Institutions That Support Research In Higher Education Institutes, As Well As To Strengthen The Foundation Of 

Education In India By Reinforcing Holistic Development By Providing Vocational Training To Students At The 

Elementary And Primary Education Levels. The Results Also Suggested That The Government's Primary Aim Is To 

Evolve The Present Education System. It Was Therefore Facilitating Logical Thinking And Research Ability 

Among Students, As Well As Promoting Research-Focused Institutions. The Indian Government's Principal Goal In 

Adopting Nep 2020 Is To Build Procedures To Guarantee That Excellent Education Is Provided At Both The School 

And University Levels. It Also Works On Enhancing Education Quality And Instilling Honesty Among Students 

And Academicians Across The Country. One Of The Most Significant Changes To The Nep 2020 Is The 

Accreditation Of School Education To Ensure That Students Receive Excellent Education. The Policy Paper Is 

Divided Into Sub-Themes. It Tackles The Issues That Arise In Higher Education Establishments, Especially The 

Creation Of Courses, Curriculum, And Students. It Also Focuses On Embedding Languages For Pupils, Allowing 

Students From The Most Distant Parts Of The Nation To Participate In The Mainstream. In Terms Of Course And 

Curriculum Development, It Has Been Divided Into Three Key Sections. 

According To Kurein, A., And Chandramana, S.B. (2020), Nep 2020 Also Permits International Universities And 

Colleges To Come To India, Which Creates A Competition For Domestic Institutions To Enhance The Quality Of 

Education They Deliver. The Indian Higher Education Market Is Humming As The Possibility Of Allowing Foreign 

Universities To Set Up Campuses In The Nation Looms. With Over 900 Institutions And 40,000 Colleges, India 

Boasts One Of The World's Largest Higher Education Networks. However, India's Ger (Gross Enrollment Ratio) In 

Higher Education Is 26.3 Percent, Which Is Significantly Lower When Compared To Other Brics Countries Like 

Brazil (50 Percent) Or China (51 Percent), And Significantly Lower When Compared To European And North 

American Nations, Which Would Be More Than 80 Percent. India Must Achieve Major Expansion In The Field Of 

Global Higher Education In Order To Achieve Long-Term Economic Growth That Is Driven By Intellectual 

Resources Rather Than Natural Resources. According To Reports, India Will Require Over 1,500 New Higher 

Education Institutions By 2030 To Accommodate A Massive Influx Of Students, Which Is Why The Indian 

Government Wants To Promote Fdis (Foreign Direct Investment) And Open Up The Ecb (External Commercial 

Borrowing) Route To Strengthen Capital Investment In The Education Sector. 

Pathak, R. (2021) Advocated That The National Education Policy (Nep) 2020 Recognizes That The Most 

Significant Determinant For The Success Of A Higher Education Institution Is The Quality Of Its Faculty. Faculty 

Motivation Is Currently Rated Much Below What Is Expected In Nep 2020. Faculty In The Private Sector Is 

Satisfied By Intrinsic Elements, Whereas Faculties In Public Sector Higher Education Institutions Are Satisfied By 

Extrinsic Elements. Teachers Play A Vital Role In The Growth Of A Nation Since They Foster And Develop 

Talents In A Variety Of Vocations. Male Faculty Members Are Drawn To Advancement, But India's Higher 

Education System Does Not Give Performance-Driven Advancement. A Study On The Teaching Efficacy Of 

Private And Public Sector Higher Education Institutions In North India Discovered That Faculty Were Happy With 

Pedagogy But Not With Evaluation Techniques. Accountability Was Rated As Somewhat Satisfactory By Faculty. 

The Decline In The Significance Of Teachers Is The Result Of Western Ideals And Materialistic Zeal Being Instilled 

In Western Education.  



Impact Of New Education Policy In The Changing Business Enviorment: An Empirical Study With Special 

Reference To Skill Development In India 

 

596 
 

The Decline In The Significance Of Teachers Is The Result Of Western Ideals And Materialistic Zeal Being Instilled 

In Western Education. Sustaining Inorganic Growth Is Challenging If It Is Not Well Managed. Lack Of Desire And 

Inadequate Financial Support Result In Low Rankings For Indian Higher Education Institutions. 

Gupta And Choubey (2021) The Government Of India Proclaimed National Education Policy 2020. The Objective 

For The Higher Education System Is To Have High-Quality Universities And Institutions. The Policy States That 

Great Higher Education Must Strive To Generate Decent, Intellectual, Well-Rounded, And Creative Persons. Parts Ii 

And Iii Of The Nep 2020 Discuss Policy Measures For Higher And Professional Education. Section 9.3 Of The Nep 

2020 Anticipates A Full Revamp And Re-Energizing Of The Higher Education System In Order To Overcome 

Obstacles And Offer High-Quality Higher Education With Equity And Inclusion. It Advocates For The 

Establishment Of Trans Disciplinary Institutions, Higher Education Clusters, And Autonomous Colleges. It States 

That There Will Be A Shift Toward Faculty And Institutional Autonomy. It Stipulates That Heis Shall Be Governed 

By Highly Competent And Independent Boards With Academic And Administrative Autonomy.  

Objectives Of The Study: 

1. To Find The Reasons For Impact Of National Education Policy On Higher Education 

2. To A Certain The Significance Of The Reasons For Impact Of National Education Policy On Higher 

Education 

Research Methodology 

The Present Study Is Descriptive In Nature In Which The Reasons For Impact Of National Education Policy On 

Higher Education Have Been Studied. The Sample Size Of The Study Is 150. The Data Were Collected With The 

Help Of A Structured Questionnaire On A Five-Point Scale And Analyzed With The Help Of The Mean Values And 

T Test. 

Table1 Demographic Profile Of The Respondents 

Variables Number Of Respondents %Age 

Gender   

Male 84 56% 

Female 66 44% 

Total 150 100% 

Students 
  

Higher Secondary 
48 32% 

Under Graduate 
62 41% 

Post Graduate 
40 27% 

Total 
150 100% 

Stream 
  

Science 
38 25% 
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Commerce 
42 28% 

Humanities 
44 29% 

Others 
26 17% 

Total 
150 100% 

 

Table 1 Presents Demographic Profile Of The Respondents. There Are 56% Males And 44% Females In The Study. 

Among The Respondents 32% Are Studying In Higher Secondary, 41% Are Under Graduate And 27% Are Post 

Graduate. The Percentage Of Respondents In Science Stream Is 25%, Commerce Is 28%, Humanities Is 29% And 

Others Is 17%.  

Table 2 Mean Value Of The Impact Of New Education Policy In Higher Education 

Sr. No. Impact Of New Education Policy In Higher Education Mean 

Score 

1. Technology Improves The Quality Of Life Of People 
4.42 

2. High Quality Higher Education Improves The Standard Of Living Of People 
4.21 

3. High Quality Education Encourages People To Use New Technologies 
4.38 

4. Teaching Professionals Now Have Access To Inexpensive, Quick, And Simple 

Publications With The Touch Of A Mouse 4.36 

5. National Education Policy Aims At Incorporating Vocational Education Within The 

Regular Curriculum, It Will Be A Useful Step For The Progress Of The Nation 4.48 

6. Nep Aims At Strengthening The Foundation Of Education System In India 
4.39 

7. Nep Will Ensure That High Quality Education Is Provided At Both The School And 

University Levels. 4.33 

8. Since, Nep 2020 Permits International Universities To Come To India, It Will Compel 

The Domestic Institutions To Improve Their Quality Of Education  4.45 

9. The Most Significant Determinant For The Success Of A Higher Education Institution Is 

The Quality Of Its Faculty 4.35 

10. Revamping And Re-Energizing Of The Higher Education System Will Help Overcome 

The Challenges Of The Current Education System 4.4 

 

Table 2 Shows The Opinion Of Students On Impact Of New Education Policy In Higher Education. It Is Observed 

That National Education Policy Aims At Incorporating Vocational Education Within The Regular Curriculum, It 

Will Be A Useful Step For The Progress Of The Nation Is The Most Important On Impact Of New Education Policy 

In Higher Education With The Mean Value Of 4.48.Since, Nep 2020 Permits International Universities To Come To 

India, It Will Compel The Domestic Institutions To Improve Their Quality Of Education (4.45), Technology 

Improves The Quality Of Life Of People (4.42), Revamping And Re-Energizing Of The Higher Education System 

Will Help Overcome The Challenges Of The Current Education System (4.4), Nep Aims At Strengthening The 

Foundation Of Education System In India (4.39) And High Quality Education Encourages People To Use New 

Technologies (4.38). Further, Teaching Professionals Now Have Access To Inexpensive, Quick, And Simple 
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Publications With The Touch Of A Mouse (4.36),The Most Significant Determinant For The Success Of A Higher 

Education Institution Is The Quality Of Its Faculty (4.35), Nep Will Ensure That High Quality Education Is 

Provided At Both The School And University Levels (4.33) And High Quality Higher Education Improves The 

Standard Of Living Of People (4.21) Were Also Considered Important.  

 

 

Table 3  

Sr. 

No. 

Impact Of New Education Policy In Higher Education Mean 

Score 

T-Value Sig 

1. Technology Improves The Quality Of Life Of People 4.42 11.389 0.000 

2. High Quality Higher Education Improves The Standard Of Living Of 

People 
4.21 8.267 0.000 

3. High Quality Education Encourages People To Use New Technologies 4.38 9.992 0.000 

4. Teaching Professionals Now Have Access To Inexpensive, Quick, And 

Simple Publications With The Touch Of A Mouse 4.36 8.340 0.000 

5. National Education Policy Aims At Incorporating Vocational 

Education Within The Regular Curriculum, It Will Be A Useful Step 

For The Progress Of The Nation 

4.48 9.974 0.000 

6. Nep Aims At Strengthening The Foundation Of Education System In 

India 
4.39 10.215 0.000 

7. Nep Will Ensure That High Quality Education Is Provided At Both The 

School And University Levels. 
4.33 9.898 0.000 

8. Since, Nep 2020 Permits International Universities To Come To India, 

It Will Compel The Domestic Institutions To Improve Their Quality Of 

Education  
4.45 12.530 0.000 

9. The Most Significant Determinant For The Success Of A Higher 

Education Institution Is The Quality Of Its Faculty 4.35 10.189 0.000 

10. Revamping And Re-Energizing Of The Higher Education System Will 

Help Overcome The Challenges Of The Current Education System 4.4 10.858 0.000 

 

Table 3 Shows The Results Of T-Test. It Is Found From The Table That The Significance Value For All The 

Statements Are Below 0.05, Hence All The Statements Regarding Theimpact Of New Education Policy In Higher 

Education Are Significant.  

 

 

Conclusion:  

So As We Can See From The Mean Value Table, Thenational Education Policy Aims At Incorporating Vocational 

Education Within The Regular Curriculum, And It Will Be A Useful Step For The Progress Of The Nation.It Is Also 

Being Considered That The Most Important On Impact Of New Education Policy In Higher Educationwill Be With 

The Mean Value Of 4.48.Since, Nep 2020 Permits International Universities To Come To India, It Will Compel The 

Domestic Institutions To Improve Their Quality Of Education (4.45), Technology Improves The Quality Of Life Of 

People (4.42), Revamping And Re-Energizing Of The Higher Education System Will Help Overcome The 

Challenges Of The Current Education System (4.4), Nep Aims At Strengthening The Foundation Of Education 
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System In India (4.39) And High Quality Education Encourages People To Use New Technologies (4.38). Further, 

Teaching Professionals Now Have Access To Inexpensive, Quick, And Simple Publications With The Touch Of A 

Mouse (4.36),The Most Significant Determinant For The Success Of A Higher Education Institution Is The Quality 

Of Its Faculty (4.35), Nep Will Ensure That High Quality Education Is Provided At Both The School And 

University Levels (4.33) And High Quality Higher Education Improves The Standard Of Living Of People (4.21) 

Were Also Considered Important.  

Higher Education Is A Major Determinant Of A Country's Economy, Social Prestige, Technological Adoption, And 

Human Behavior. The Country's Education Department Has The Responsibility Of Improving Ger In Order To 

Include Every Citizen In Higher Education Opportunities. With The Freedom To Choose Core And Associated 

Courses Inside And Across Areas, The Higher Education System Will Become More Student-Centered. Within The 

Restrictions Of The Policy Framework, Faculty Members Are Given Autonomy In Terms Of Curriculum, 

Methodology, Pedagogy, And Assessment Methods. These Changes Will Begin In The Academic Year 2021-22 

And Will Persist Until 2030, When The First Stage Of The Shift Will Be Visible. As A Consequence, The Indian 

Higher Education System Is Transitioning From Teacher-Centered To Student-Centered, From Information To 

Knowledge, From Grades To Skills, From Exams To Experiments, From Learning To Research, And From Choice 

To Competence. 
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